Proposed additional Performance Measures - MHT Grant Expansion

Measuring Connection:

Closing the Loop: This indicator will provide rates of follow up information sent to the
provider who referred to the family, informing them of the outcome of the family’s case
with HMG-AK.

Performance Measure:

Percent of referrals for which HMG-AK Family Support Specialists close the feedback
loop by sharing information about referral outcomes with referring providers.

Linkage: Linkage measures the proportion of families served by HMG-AK that report a
successful connection, with a “successful connection” being defined as the child or
family is registered for, has an appointment for, or is receiving at least one service.

Performance Measure:

The proportion of families that report successful connection (Child or family is
registered for, has an appointment for, or is receiving at least one service) to a service or
program provided through the HMG-AK CAP.

Tracking Long Term Outcomes:

Two options will be explored to link HMG-AK data to other early childhood indicators.
These would lay the groundwork for data linkage needed to support analysis to
understand the correlation of receipt of navigation services and longer term outcomes
such as school readiness and chronic absenteeism. One option will be a client-level
integration via the HIE. The other option will be population-level integration via a
potential ECIDS system with the state (State ECIDS project contingent on funding from
the State PDG B-5 SMART application). Piloting these data linkages could also help
develop opportunities for other early childhood serving entities to share data with
centralized systems.

Performance Measures:
o Pilot applications submitted (number)
« Pilot applications approved (number)
o Types of data linkages being explored (client level, population level)

o Partner entities involved in data linkage exploration (names of
organization/systems)



